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Satellite Rewards™ – 2026 Terms and Conditions 

Program Period: Date of Enrollment Beginning July of 2026 

PLEASE CAREFULLY READ THESE TERMS AND CONDITIONS OF PARTICIPATION IN THE SATELLITE REWARDS 

PROGRAM.  BY PARTICIPATING IN THIS PROGRAM, YOU AGREE TO BE BOUND BY THE TERMS DESCRIBED 

HEREIN AND ALL TERMS INCORPORATED BY REFERENCE.   

Eligibility: 

The Satellite Rewards Program™ (“Program”) is offered at the sole discretion of Satellite Industries, Inc. 

(“Satellite,” “we,” “our,” or “us”).  In order to be eligible to participate in the rewards program, Customers must 

be at least 18 years of age and be current and in good standing with Satellite Industries, Inc. (with no past-due 

balances and an on-time payment history) at the time of purchase in order to receive and redeem Reward 

Points and Rewards.  Delinquent Accounts may be subject to termination from the program and/or loss of 

Reward Points.  If your Account remains inactive for a period of 24 months, as defined by no Reward Points 

earned, Rewards redeemed, or product purchases from Satellite, your Reward Points and available Rewards 

may be forfeited at our sole discretion.  The Program shall be limited to only one person or Participant per 

customer. 

By joining the Program and becoming a Program Participant, you (individually and collectively, “you,” “your,” or 

“Participant”), agree that you have read, understood and agree to be bound by these Program Terms and 

Conditions (“Program Terms” or “Terms”).  You agree that you have reviewed these Program Terms and the 

related frequently asked questions (“FAQs”).  You understand that the Program Terms may change from time to 

time and that you may be bound to the changed terms.   

IMPORTANT: You acknowledge and agree that these Program Terms do not alter in any way the terms or 

conditions of any other agreement you may have with us, including any agreement for products or services.  By 

enrolling in the Program, you also agree to be bound by our Privacy Policy and our website Terms and 

Conditions, which are incorporated herein by reference.   

If you do not agree with these Program Terms, our Privacy Policy, and our website Terms and Conditions, you 

are ineligible to participate in the Program.   

This Program is void where prohibited by law.   

Satellite employees, officers, directors, agents, and representatives of Satellite, and members of their 

immediate households, may be excluded from participation or may be subject to additional restrictions at 

Satellite’s discretion. 

We reserve the right to determine eligibility in our absolute and sole discretion and to deny, suspend, or 

terminate participation by any person or Participant who violates these Terms, abuses the Program, engages in 

fraudulent conduct, or otherwise acts in a manner inconsistent with the intent of the Program. 
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Enrollment: 

Only individuals that are eligible to participate in the Program may enroll and participate in the Program.  

Eligible individuals must complete and submit the enrollment form [ADD WEBSITE LINK] in order to create a 

Program Account.  Participants cannot begin earning Reward Points and Rewards until they have created their 

profile, agreed to the Program Terms, and have created their Program Account (“Program Account” or 

“Account”).  Program Accounts are personal to the enrolled Participant and may not be sold, transferred, 

assigned, shared, pooled, or combined with any other person’s Account except as expressly permitted by us.   

You are responsible for maintaining the confidentiality of your Program Account credentials and for all activity 

occurring through your Account.  We are not responsible for unauthorized access to or use of your Program 

Account unless required by applicable law. 

The Program period begins on the first day of the month in which the Terms and Conditions are accepted. 

Note: Only one Program Account may be associated with a customer number (or single email address).  In the 

event of a dispute over the ownership of a Participant’s Program Account, the Participant will be deemed to be 

the authorized owner of the customer number submitted at the time of enrollment.  For purposes of these 

Terms, the "authorized Account holder" is the natural person who is issued the customer number by us.   

Earning Reward Points: 

Our Program is our way of thanking our loyal customers.  Participants may earn Satellite Reward Points 

(“Reward Points”), by making eligible purchases of qualifying products identified by us throughout the Program 

Period. 

Once you earn a certain number of Reward Points, you may be eligible for certain Satellite Rewards 

(“Rewards”) offered by us and applicable to that number of Reward Points.  Depending upon the rules and 

laws of your jurisdiction, we reserve the right, where permitted, to change the Rewards from time to time.  We 

also reserve the right to offer Rewards on a limited basis (e.g., number of Rewards or time to earn Rewards).   

Eligible purchases to earn Reward Points will be available at your Customer Portal or may be published through 

other media (e.g., marketing communications, social media, etc.).  Visit our FAQs to learn more about earning 

Reward Points and reaching the Program Rewards.  Eligible purchases include identified regularly priced 

Satellite merchandise and excludes eGift Cards, sales tax, state fees, discounts, shipping and delivery charges 

and/or other excluded charges and items specified by us from time-to-time. 

Initial Reward Points and Rewards: 

• Reward Point Accrual: 1 Reward Point will be earned for each dollar on qualified purchases of qualified 

Satellite products. 
• Qualified Products: Identified Satellite Deodorizer product lines. 
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• Excluded Products: The Restroom, Suites, Sanitrax, and Truck Divisions are not currently eligible for 

earning Rewards Points. This is subject to change. 
• Program Details: 

o Date of Earning Reward Points: Rewards Points will be earned on the date of full payment of any 

eligible invoice. 
o Invoice eligibility is subject to change at the sole discretion of Satellite Industries. 
o Reward Point Expiration: Rewards Points expire 24 months after the date the Reward Points are 

earned. 
o Closure of Program Account and Forfeiture of Reward Points and Rewards: If you do not make 

any qualifying purchases of qualified products for a period of 24 months, we reserve the right, 

in our sole and absolute discretion, to close your Program Account.  You agree that any Reward 

Points or Rewards retained in a closed Program Account shall be forfeited, unredeemable, and 

will not be reinstated, credited, or exchanged.   

Adjustment of Points/Rewards: 

We reserve the right to delay, reverse, adjust, or cancel any Reward Points or Rewards for any reason, including 

but not limited to if a purchase is returned, cancelled, refunded, disputed, charged back, deemed fraudulent, 

or otherwise determined to be ineligible. 

Tracking Your Reward Points: 

Your Reward Points balance is updated monthly on the “Rewards” tab of the Customer Portal and can be 

viewed at any time by logging in with the email address you used during enrollment.  Additionally, Reward 

Points e-statements will be sent to you each month.  Please note that previous month reward activity may take 

up to 15 days to post to your Account. 

Reward Point Redemption: 

To redeem Reward Points for Rewards, notify your Account Executive or Customer Service Manager when 

placing an order by phone or email.  Points redeemed may be applied as an equivalent discount amount 

towards any new order from Satellite Industries.  Once your redemption is processed, you will receive an email 

confirming the Reward Points used and the corresponding Reward (e.g., discount value).  Depending upon your 

jurisdiction, we reserve the right to change the redemption process at any time.   

Note: You must redeem your available Reward Points and earned Rewards prior to your 24-month anniversary 

date, or the available Rewards Points and Rewards will expire.  On your anniversary date, your Reward Points 

and Rewards reset to zero (“0”) and you start accumulating new Reward Points and earning new Rewards.  

Note: your jurisdiction may prevent the expiration or cancellation of your Points or Rewards.  In such cases, 

upon the closing of your Program Account, we may issue you a coupon or voucher. 

If you have any questions about your Reward Points or Rewards, please contact Customer Service at 800-883-

1123 prior to redeeming. 
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No Value in Reward Points or Rewards: 

All Reward Point and Reward values displayed in the Customer Portal are for program administration purposes 

only and have no cash or monetary value, are not legal tender, and may not be redeemed for cash, checks, gift 

cards, refunds, account credits, or monetary equivalents, except where required by law.  Reward Points and 

Rewards are promotional in nature and do not constitute property of a Participant  Reward Points and Rewards 

may not be combined with other offers, discounts, promotions, or coupons unless expressly permitted by us. 

Suspension and/or Termination of the Program: 

We reserve the right to modify, suspend, or terminate this Program at any time, with or without prior notice to 

you.  Participation in the Program is voluntary and not mandatory. 

Participants are solely responsible for obtaining any necessary approvals from their corporate management 

prior to enrollment. 

Participation in the Program is subject to these Terms and Conditions, as well as any additional terms that may 

be communicated by us from time to time.  Where permitted, we reserves the right, in our sole and absolute 

discretion, to change, modify, add, or remove provisions of these Terms and Conditions at any time, with or 

without notice to you. 

Any updates to these Terms and Conditions will be communicated to Participants.  Participants are encouraged 

to review all updates carefully.  Continued participation in the Program following notification of any changes 

constitutes acceptance of the revised Terms and Conditions, whether or not the Participant has reviewed 

them. 

PLEASE NOTE: CHANGES MAY APPLY TO REWARD POINTS OR REWARDS ALREADY EARNED, TO THE EXTENT 

PERMITTED BY LAW.  CONTINUED PARTICIPATION IN THE PROGRAM AFTER CHANGES ARE POSTED OR 

COMMUNICATED CONSTITUTES ACCEPTANCE OF THE REVISED TERMS. 

Additional Prohibited Participant Conduct: 

Participants shall not engage in any fraudulent or deceptive behavior, including but not limited to: 

(i) creating or using multiple Accounts; 

(ii) selling, transferring, bartering, auctioning, or assigning Reward Points or Rewards, or attempting any 

of the foregoing; 

(iii) using Reward Points or Rewards for commercial or resale purposes; 

(iv) engaging in fraud, abuse, manipulation, or gaming of the Program; 

(v) submitting false, misleading, or inaccurate information; 

(vi) interfering with Program systems or security; 
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(vii) abuse returns, cancellations, or chargebacks to generate Reward Points or Rewards; 

(viii) violating applicable law or third-party rights; or 

(ix) acting in a manner we determine is inconsistent with the intent of the Program. 

We reserve the right to investigate any suspected violations and may suspend Accounts, cancel Reward Points 

or Rewards, refuse redemptions, terminate participation, or pursue any other remedies and actions. 

No Warranties: 

The Program and all Reward Points and Rewards are provided on an “as is” and “as available” basis.  We make 

no warranties, express or implied, regarding the Program, Reward Points, Reward availability, Reward value, 

uninterrupted access, error-free operation, or any particular benefit. 

TO THE FULLEST EXTENT PERMITTED BY LAW, WE DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-

INFRINGEMENT. 

Limitation of Liability: 

By participating in the Program, you agree that to the fullest extent permitted by law, that we and our officers, 

directors, employees, agents, affiliates, successors, and assigns will not be liable for any indirect, incidental, 

consequential, special, exemplary, punitive, or enhanced damages arising out of or relating to the Program, 

these Terms, or any Reward Points or Rewards, even if advised of the possibility of such damages. 

To the fullest extent permitted by law, our total liability arising out of or relating to the Program, these Terms, 

or any Reward Points or Rewards will not exceed the greater of: (a) the value of unused Rewards in your 

Account at the time the claim arose; or (b) $100. 

By participating in the Program you expressly agree that we are not responsible for Reward Points or Rewards 

lost or redeemed due to fraudulent activity. 

Some jurisdictions do not allow certain limitations of liability, so some limitations may not apply to you. 

Indemnification: 

You agree to defend, indemnify and hold us, our parents, subsidiaries, affiliates, partners, licensors, officers, 

directors, employees, and agents harmless for any loss, damages or costs, including reasonable attorneys' fees, 

resulting from any third party claim, action, or demand resulting from your participation in the Program in 

violation of any law, rule, regulation or these Program Terms.  For clarity, your participation in the Program is 

solely in your individual capacity, and any employer, corporation, company, partnership, limited liability 

company, affiliated entity, client, customer, agent, representative, contractor, or other individual or entity 

associated with you shall be considered a third party for purposes of this section. 
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Privacy: 

Any personal information collected from you in connection with the Program, including but not limited to 

purchases made in connection with your participation in the Program, may be used and disclosed by us in 

accordance with our Privacy Policy.  CA Residents: The Program may be considered a “financial incentive” 

under California law.  By participating in the Program, you affirmatively opt-in and give us consent to use your 

personal information.  We do not believe your personally collected data has any meaningful value.  Under CA 

law, you have the right to withdrawal from the Program at any time.  For additional information, please review 

our Privacy Policy. 

Taxes: 

You understand and agree that you are solely responsible for any federal, state, local, or other taxes, duties, 

fees, or charges arising from participation in the Program or receipt or redemption of Reward Points or 

Rewards.  We may report Rewards or benefits to tax authorities, if required by law.  Participant agrees to 

defend, indemnify, and hold harmless Satellite, its parents, subsidiaries, affiliates, partners, licensors, officers, 

directors, employees, and agents from and against any and all claims, liabilities, losses, damages, costs, 

expenses, penalties, interest, taxes, assessments, withholdings, reporting obligations, and reasonable 

attorneys’ fees arising out of or relating to any tax consequences associated with Participant’s participation in 

the Program or receipt, use, transfer, assignment, or disposition of any Program benefits, rewards, payments, 

prizes, credits, discounts, incentives, reimbursements, or other items of value or determined to have value. 

Errors and Corrections: 

We reserves the right to correct errors, inaccuracies, omissions, or inconsistencies in Program information, 

Reward balances, earning calculations, redemption values, Account records, or promotional materials at any 

time, even after Rewards have been credited or redeemed. 

Our records will be deemed conclusive in determining Reward balances, eligibility, and Program activity, absent 

manifest error. 

International Participation; Local Law Compliance. 

The Program may be offered or administered in one or more jurisdictions at our sole discretion.  In addition to 

accepting the other Terms and Conditions of the Program, each Participant is solely responsible for 

determining whether participation in the Program is lawful in the Participant’s country, state, province, 

territory, or other jurisdiction of residence or participation.  We make no representation that the Program, any 

Reward, promotion, offer, or related Program activity is available, appropriate, or lawful in every jurisdiction.  

We reserve the right to limit, restrict, suspend, or terminate participation in the Program, or the availability of 

any Reward, promotion, or offer, in any jurisdiction or to any participant if we determine, in our sole discretion, 

that doing so is necessary or advisable to comply with applicable laws, regulations, trade restrictions, tax 

requirements, data protection requirements, advertising rules, consumer protection laws, anti-bribery laws, 

sanctions laws, or other legal or business requirements. 
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No Guarantee of Availability 

Program Rewards, Points, credits, discounts, offers, redemption options, expiration periods, earning 

opportunities, and promotional terms may vary by country or jurisdiction and may be subject to additional 

eligibility requirements, restrictions, or limitations.  We are not obligated to make any Program benefit, 

Reward, offer, or redemption option available in all countries or jurisdictions, and the availability of any such 

item in one jurisdiction does not require us to make it available in any other jurisdiction. 

Responsibility for Foreign Taxes, Duties, and Government Charges 

Participants are solely responsible for any taxes, duties, levies, vat taxes, customs fees, withholding obligations, 

reporting obligations, or other governmental charges arising from or relating to participation in the Program or 

the receipt, redemption, transfer, use, or enjoyment of any Points, Rewards, discounts, credits, prizes, benefits, 

or other Program items.  We may withhold, deduct, report, or collect any amounts we determine are required 

or advisable under applicable law.  We may condition the issuance, redemption, or delivery of any Program 

Reward on the Participant’s completion of tax forms, identity verification, residency certifications, or other 

documentation reasonably requested by us. 

Anti-Bribery, Sanctions, and Restricted Persons 

Participants may not participate in the Program, earn or redeem Program Points or Rewards, if doing so would 

violate applicable anti-bribery, anti-corruption, anti-money laundering, export control, sanctions, trade 

restriction, or similar laws or regulations.  By participating in the Program, each Participant represents that the 

Participant is not located in, organized under the laws of, ordinarily resident in, or acting on behalf of any 

country, region, person, or entity subject to applicable sanctions or trade restrictions that would prohibit 

participation in the Program. 

We may screen Participants, transactions, redemptions, and Reward deliveries for compliance purposes and 

may delay, deny, cancel, suspend, or reverse any Program activity if we determine, in our sole discretion, that 

such activity may violate applicable law, our policies, or third-party compliance requirements. 

Government Officials / Commercial Bribery Protection 

Program benefits or rewards are intended solely for legitimate customer loyalty and promotional purposes and 

may not be used, offered, requested, accepted, transferred, or redeemed for any unlawful, improper, or 

corrupt purpose.  Without limiting the foregoing, Program Reward Points and Rewards may not be used to 

improperly influence any purchasing decision, obtain or retain business, secure an improper advantage, or 

provide anything of value to a government official, public-sector employee, state-owned enterprise employee, 

political party, candidate, union representative, healthcare professional, procurement officer, or other person 

where such benefit would be prohibited or restricted by applicable law, employer policy, professional rule, or 

procurement rule. 
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We may require written certifications or additional documentation before awarding or permitting redemption 

of Program benefits and may deny or revoke any benefit if we determine that the Program Reward Points or 

Rewards could create a compliance risk. 

Data Protection and Cross-Border Administration 

By participating in the Program, Participants acknowledge that we and our service providers may collect, use, 

disclose, transfer, store, and otherwise process personal information in connection with administering the 

Program, verifying eligibility, tracking points or rewards, preventing fraud or misuse, complying with legal 

obligations, communicating with Participants, and providing Program Points and Rewards.  Such processing 

may occur in countries other than the Participant’s country of residence, which may have data protection laws 

different from those in the Participant’s jurisdiction. 

Participation in the Program is subject to our applicable privacy policy and any jurisdiction-specific privacy 

notices.  Where required by applicable law, we may request additional consent, provide additional notices, or 

limit Program participation, Points, Rewards, or features. 

Currency, Value, and Exchange Rate Disclaimer 

Any stated value of Points, Rewards, credits, discounts, or benefits is for administrative convenience only and 

may vary by jurisdiction, currency, tax treatment, exchange rate, product availability, shipping cost, or local 

legal requirement.  Reward Points and Program Rewards have no cash value except where expressly required 

by applicable law or expressly stated in the Program terms.  We may determine applicable exchange rates, 

conversion methods, Reward values, and redemption equivalents in our sole and reasonable discretion. 

Shipping, Customs, and Import Restrictions 

Program Points and Rewards that require shipment or delivery are subject to availability, shipping restrictions, 

customs requirements, import laws, export laws, carrier limitations, and local regulatory requirements.  We 

may substitute, modify, delay, or cancel any Program Reward Points, Program Rewards, or delivery if we 

determine that shipment, importation, exportation, delivery, or use of the Reward may be unlawful, 

impractical, commercially unreasonable, or subject to material compliance risk. 

Participants are responsible for providing accurate delivery information and for any customs duties, import 

taxes, brokerage fees, local charges, vat taxes, permits, licenses, or approvals required for delivery or receipt of 

any Reward. 

Governing Law: 

These Terms and the Program are governed by the laws of the State of Minnesota, without regard to conflict-

of-law principles, except to the extent preempted by federal law. 
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Dispute Resolution: 

You and Satellite agree that any dispute will be resolved only on an individual basis and not as a class, 

consolidated, representative, or private attorney general action.  An adjudicator may award relief only in favor 

of an individual party seeking relief and only to the extent necessary to resolve that party’s individual claim. 

Severability: 

If any provision of these Terms is determined to be invalid, unlawful, or unenforceable, the remaining 

provisions will remain in full force and effect.  The invalid, unlawful, or unenforceable provision will be 

modified to the minimum extent necessary to make it valid and enforceable, or severed if modification is not 

permitted. 

Entire Agreement: 

These Terms, together with any applicable Program rules, promotional terms, Terms of Use, and Privacy Policy, 

constitute the entire agreement between you and Satellite regarding the Program and supersede all prior or 

contemporaneous understandings relating to the Program. 

 


