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3-YEAR LIMITED PRODUCT WARRANTY

Satellite Industries, Inc. hereby warrants to the original purchaser that the Satellite Suites™ restroom
trailer will be free of manufacturing defects in materials and workmanship for a period of three years from
the date of shipment. If upon examination by Satellite Suites™, or our representative, any covered part or
parts are determined to be defective Satellite will provide, free of charge, the repair or replacement of
said items at Satellite’s discretion. This warranty is subject to the following exclusions and limitations.

* Customer Responsibility: The customer shall be responsible for normal maintenance and
adjustments of the products. Notification must be made to Satellite Suites™ of the need for
warranty repairs. Satellite will not be liable for transportation costs to and from repair facility, loss
of revenue from down time or cost of rental equipment.

* This warranty does not apply to components or accessories not manufactured by Satellite which
carry a manufacturers written warranty: air conditioners, heaters, faucets, toilets, water pumps,
converter, vent fans, power converter

o |n order to expedite claims, Satellite Suites will handle credit from manufacturer. Contact
Satellite Suites at 574-350-2150.
o Warrantied part(s) must be returned to Satellite Suites in order for part to be covered.
=  Satellite Suites™, Attention: Warranty, 1686 Commerce Drive, Bristol, IN 46507

e This warranty applies only to products placed in normal use. It does not apply to any product that
has been abused, neglected(i.e. lubrication, tire pressure, transported with full waste tank etc.),
exposed to abrasive or corrosive chemicals, damaged in an accident or failures caused by lack of
routine maintenanceor winterization per Satellite Suites™ winterization
procedure(https:/www.satelliterestroomtrailers.com/resources/winterizing). Items that have been
altered or repaired by anyone other than Satellite or a repair facility authorized by Satellite will also
be excluded from warranty coverage.

CLAIMS EXCLUDED FROM THIS WARRANTY

Satellite Suites™ is not responsible for claims relating to any of the following: (1) any type of defacing,
including scratches, dents, chips, tears, or defacing on any surface not caused by the Manufacturer; (2)
Floor wear; (3) damage due to unauthorized repairs, abuse, misuse, neglect, or overloading(as determined
by the GVWR); (4) metal corrosion from fertilizers, cement, caustic chemicals etc., (5) damage caused by
improper hitch ball or tow vehicle hook up; (6) damage caused by loose or improperly torqued lug nuts;
(7) paint, decals, or graphics; (8) tow vehicle wiring; (9) tire alignment; (10) damage to any tow vehicle;
(1) damage caused by acts of God or terrorism; (12) damage caused by theft of vandalism (12) damage
caused by towing with water or waste in tank(s) and/or towing over the rated GVWR.

DISCLAIMER OF FURTHER WARRANTY

The manufacturer makes no express or implied warranties other than as specifically set forth in this
warranty. No employee or authorized representative has the authority to change or modify this warranty.
Implied warranties, including thos of merchantability, fintness for an inted purpose are excluded to the
extent of the law and when not excluded are limited to a period of one year from shipment. In no event
shall Satellite Industries, Inc., be liable for indirect, special, consequential damages or limitations on how
long an implied warranty lasts, so the above limitations and exclusions may or may not apply to you. For
Warranty Service contact the Satellite Suites at 574-350-2150.
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